
General Terms and Conditions Spuiterij Geraerts B.V. 

Article 1​ Definitions 

In these general terms and conditions, the following terms are used in the following 
meanings. 

1.1​ Geraerts: The limited liability company Spuiterij Geraerts B.V., the user of 
these general terms and conditions, established at Dorser 8, 5711 LE in 
Someren, registered in the Dutch Trade Register under number 78448131. 
 

1.2​ Client: any natural or legal person with whom Geraerts has concluded or 
intends to enter into an agreement. 

 
1.3​ parties: Geraerts and the client collectively. 

 
1.4​ agreement: any agreement or assignment in the context of which Geraerts has 

committed himself to the client to perform work and/or the sale and delivery of 
goods. 

 
1.5​ the work: the work agreed upon (at the client's location).  

 
1.6​ activities: the activities to be performed by or on behalf of Geraerts within the 

framework of the agreement, including spraying, (dis)assembly work and 
painting. 

 
1.7​ in writing: communication by letter or e-mail or any other means of (digital) 

communication that can be equated with this. 
 

Article 2​ Applicability  

1.1​ These general terms and conditions apply to all quotations, offers, assignments 
and agreements (hereinafter: the agreement) provided by, entered by, or 
performed by Geraerts with clients, customers, suppliers, and/or other parties, 
whatever they may be called (hereinafter: client). 
 

1.2​ These general terms and conditions also apply to all agreements with Geraerts, 
for which Geraerts uses the services of third parties.  

 
1.3​ These general terms and conditions also apply to all subsequent agreements 

and assignments of Geraerts with the client.  
 

1.4​ The general terms and conditions of the client are not applicable and are 
expressly rejected, unless expressly agreed otherwise in writing.  

 



1.5​ Deviations from these terms and conditions are only legally valid if the parties 
have expressly agreed to these deviating agreements in writing. The other 
provisions of these terms and conditions, which are not expressly deviated 
from, remain fully applicable. 

 
1.6​ If Geraerts does not always require strict compliance with these terms and 

conditions, this does not mean that the provisions thereof do not apply, or that 
Geraerts would lose the right to demand strict compliance with the provisions of 
these terms and conditions in other cases. 

 
1.7​ If any clause of these general terms and conditions is null and void or is 

annulled, the conditions will remain in force as much as possible and the 
relevant clause will be replaced immediately by a clause that approximates the 
purport of the original clause as much as possible. 

 
Article 3​ Quotations/offers and delivery times 
 
2.1​ All quotations, offers, quotations, indications of technical data and the like are 

non-binding, unless they contain a period for acceptance. If the quotation 
includes a 'target price', the amount stated does not indicate more than a 
non-binding estimate of the price or costs. No rights can be derived from a 
sample or model, as these are handmade.  
 

2.2​ If the client decides not to enter into an agreement with Geraerts requesting a 
quotation, the client may be obliged to reimburse Geraerts for the reasonable 
costs incurred for the purpose of the quotation. 
 

2.3​ Upon receipt of the quotation, the client must ensure that the specifications 
included are correct and must immediately notify Geraerts of any deviations in 
writing and on pain of forfeiture of rights. 

 
2.4​ Geraerts reserves the right to reject orders without giving reasons. 

 
2.5​ A verbal agreement is deemed to have been concluded once Geraerts has 

confirmed this in writing, or Geraerts has started the execution of the 
agreement.  
 

2.6​ The client cannot derive any rights from an offer by Geraerts that contains an 
obvious error or mistake, as well as from an offer from Geraerts that is based on 
incorrect or incomplete information provided by the client. 

 



2.7​ If the acceptance of the client deviates from Geraerts' offer, the Agreement will 
not be concluded in accordance with this deviating acceptance, unless Geraerts 
confirms this in writing.  

 
Article 4​ Cancellation and suspension of orders and ordered materials 
 
3.1​ Once orders have been issued, they are irrevocable.  

 
3.2​ Cancellation of an order confirmed by Geraerts by the client is only possible 

with the express written consent of Geraerts and against payment of the costs 
incurred by Geraerts with a minimum of 15% of the invoice value.  

Article 5​ Geraerts' obligations 

4.1​ Geraerts conducts the work carefully and in accordance with the agreements 
laid down in the order confirmation. Geraerts follows the instructions and 
directions given by or on behalf of the client in this context as much as possible. 
 

4.2​ The work will be conducted within the client's normal working hours, unless 
otherwise agreed. 

 
4.3​ If during the execution of the agreement adjustments are necessary or that 

additional work is involved, these will be conducted in consultation with the 
client.  

 
4.4​ If Geraerts is unable to fulfil its obligations under the agreement or is not able to 

do so or is not fully able to fulfil its obligations under the agreement due to force 
majeure or any other extraordinary circumstance, such as but not limited to, 
excessive absenteeism, transport difficulties, fire, government measures, 
operational disruptions or non-performance of suppliers or failure to obtain them 
on time or in a timely manner of obtaining certificates required by the client,   
Geraerts has the right to execute the agreement at a later date or to dissolve it 
in whole or in part extrajudicially, without being liable to pay compensation to 
the client. If the period of force majeure lasts longer than may reasonably be 
expected of the client, the client is entitled to dissolve the agreement, but 
Geraerts is never obliged to pay any compensation for costs or damages. 

Article 6​ Obligations of the client  

5.1​ If the work takes place at a location designated by the client, it must be possible 
to carry it out unhindered. The client ensures that the workplace complies with 
the prescribed (safety) regulations. The workplace must be easily accessible 
and equipped with gas, water, electricity, and heating. The client shall make the 
facilities available for the collection of chemical and construction waste and 
shall ensure its disposal. The costs of this are for the account of the client.  



 
5.2​ If the commencement and progress of the work has been delayed because of 

non-compliance with the obligations under Articles 6.1 and 6.2. or due to 
circumstances that are at the risk of the client, the client must compensate 
Geraerts for the costs and damage arising therefrom.  

 
5.3​ The client bears the risk of damage caused by defects in the treated objects or 

equipment that have been made available or required by the client. Geraerts 
accepts no liability for any damage unless the damage was caused by intent or 
deliberate recklessness on the part of Geraerts or his employees.  

 
Article 7​ Delivery of the work 

6.1​ The work is considered to have been completed when Geraerts has stated that 
the work is ready for delivery and the client has accepted the work.  
 

6.2​ The client is expected to be present at the delivery. If the client is not present at 
the delivery and has not informed the client within two (2) working days that he 
does not accept the work or will start using the work, the work is deemed to be 
completed and accepted.  

 
6.3​  If the client rejects the work, he must do so in writing, stating the defects that 

are the reason for rejection.  
 

6.4​ If the complaints are declared well-founded by Geraerts, Geraerts will rectify 
these.  

 
6.5​ Complaints do not suspend the client's payment obligation. 
 
Article 8​ Delivery, delivery times and complaints 

7.1​ The delivery time and/or execution period are approximate and are never fatal, 
unless expressly agreed otherwise in writing. 
 

7.2​ The actual delivery of goods takes place Ex Works of Geraerts’ premises, 
unless otherwise agreed in writing. Actual delivery is also understood to mean 
the handing over of the goods to the client and/or his carrier. The client is 
obliged to take delivery of the goods at the time they are made available to him. 
If the client fails to take delivery of goods on time, storage costs will be borne by 
the client. The risk of damage in the context of the actual delivery is for the 
account of the client unless there is a shortcoming attributable to Geraerts. If 
desired, the client must provide adequate transport insurance himself.  

 



7.3​ A complaint with regard to goods and/or services provided and/or the invoice 
amount must be submitted within 2 working days after the delivery of the 
products and/or services and/or receipt of the invoice about which the client 
complains, or within 24 hours after discovery of the defect if the client can 
demonstrate that it could not reasonably have discovered the defect earlier,   in 
writing. 

 
7.4​ A complaint must always be made before assembly or processing of delivered 

goods. By assembling or processing delivered goods, the client loses the right 
to complain. 

 
7.5​ Geraerts is entitled to handle a complaint regarding delivered goods only if, if 

applicable, the delivered goods are still in the original unopened packaging, 
except for the opening of this packaging which is necessary to establish the 
defect and furthermore if the delivered goods have been treated, stored and/or 
stored in accordance with the applicable legal guidelines and the requirements 
prescribed or prescribed by Geraerts on the packaging or otherwise. 
recommended mode. A complaint does not suspend the client's payment 
obligation. 

 
7.6​ If Geraerts handles a complaint and delivered goods are returned to Geraerts, 

the associated transport is at the expense and risk of the client, unless the 
parties agree otherwise. 

Article 9 ​ Prices and Payment 

8.1​ Unless otherwise stated, the prices mentioned in the order are shown in Euro’s 
excluding VAT, shipping costs, insurance premiums, customs duties, and other 
costs, unless stated otherwise. Prices are based on delivery Ex Works, 
(Incoterms 2020), unless otherwise specified in writing. 
 

8.2​ Geraerts reserves the right to increase the agreed prices if, after the conclusion 
of the agreement but before the time of implementation, a change in one or 
more cost price factors gives cause to do so. Geraerts will inform the client of 
this in writing in a timely manner. If the price deviates by more than 20% from 
the agreed price, the client is entitled to dissolve the agreement. In that case, 
Geraerts is not obliged to pay any compensation to the client. 
 

8.3​ Unless otherwise agreed in writing, payment by the client to Geraerts must take 
place within the payment term as shown on the invoice, and in a manner 
indicated by Geraerts, without the client being allowed to apply any discount 
and/or settlement. After this payment term has expired, the client is in default 
without further notice of default. From this moment on, all payment obligations 
of the client are immediately due and payable, and the client is obliged to pay 



Geraerts default interest on amounts due equal to the statutory interest 
increased by one and a half (1.5) percentage points.  

 
8.4​ If there is good reason to fear that the client will not strictly fulfil its obligations, it 

is obliged to provide security for the fulfilment of all its obligations at Geraerts' 
first request. If the client has not complied with this, Geraerts is entitled to 
suspend the performance of his obligations. If the client has not complied with 
Geraerts' request for the provision of security within 5 days of the summons, all 
obligations of the client will become immediately due and payable. 

 
8.5​ If the client does not fulfil its payment obligations (on time), all collection costs 

(both judicial and extrajudicial) will be borne by the client. The extrajudicial 
collection costs are calculated in accordance with the Collection Costs Act and 
amount to at least five hundred euros.  

 
8.6​ Geraerts has the right to have the payments made by the client used in the first 

place to reduce the costs, then to reduce the outstanding interest and finally to 
reduce the principal sum and the accrued interest. 

 
8.7​ Geraerts reserves the right to send interim bills. Geraerts may require advance 

payment at any time. If the client has not paid the amount owed by him, 
Geraerts is also entitled to suspend the fulfilment of its obligations.  

 

Article 10​ Retention of title and right of retention 

9.1​ Geraerts reserves ownership of all items that Geraerts makes available to the 
client in the context of the agreement, until the moment that all amounts owed 
by the client to Geraerts have been paid in full.  
 

9.2​ Goods delivered by Geraerts to which the retention of title applies may not be 
alienated by the client, in the broadest sense of the word, and/or encumbered, 
in any way whatsoever. 
 

9.3​ Geraerts has the right to take back the delivered goods subject to retention of 
title if and as far as the client remains in default towards Geraerts, or in the 
opinion of Geraerts is in payment difficulties. 
 

9.4​ Geraerts has the right to order a third party to do so, to enter client’s premises 
to take back or check the delivered goods. 
 

9.5​ If Geraerts cannot invoke a retention of title due to amalgamation, accession, 
such a reservation will grant the client the right of pledge to these goods for 



then and in advance or will pledge these goods to Geraerts at its first request 
and perform the necessary legal acts for this purpose. 
 

9.6​ Geraerts has a right of retention towards anyone who requires delivery thereof 
on all goods that he has or will acquire in connection with the agreement 
concluded with the client.  
 

9.7​ Geraerts can exercise the right of retention against the client on all goods for 
any outstanding claims under the agreement concluded between Geraerts and 
the client unless the client has provided sufficient security. 
 

9.8​ Geraerts may also exercise the right of retention for what is owed by the client 
to Geraerts in connection with previous agreements. 

Article 11 ​ Warranty and liability 

10.1​ Geraerts will exercise the necessary care in the execution of the agreement. 
Specific quality requirements must be laid down in writing by the parties before 
the agreement is concluded.  
 

10.2​ The client is obliged to deliver the objects to be sprayed thoroughly cleaned 
(clean, dry, and free of oil, grease, and rust) before the start of the work. 
Geraerts accepts no liability for any imperfections in the work resulting from 
non-compliance with these obligations and/or failure to observe the prescribed 
drying time and firing instructions. Geraerts is also not liable for damage, of 
whatever nature, because Geraerts has relied on the data provided by the 
client or incorrect and/or incomplete information.  
 

10.3​ Geraerts is not liable for damage to the treated objects resulting from misuse 
or use in violation of the regulations and advice given by Geraerts. 
 

10.4​ Geraerts is only liable for direct damage that results directly from an act or 
omission by Geraerts and/or its employees. Geraerts is never liable for 
consequential damage, such as trading loss, loss of profit or any other loss of 
the client or its customers. 
 

10.5​ In cases where Geraerts is liable for damages, the obligation to pay 
compensation is limited to a maximum of the invoice amount of the 
assignment, on the understanding that in all cases the compensation is limited 
to the amount paid out by Geraerts' insurer. The limitation of liability as 
included in this provision also applies to the improper functioning of the goods 
used in the execution of the assignment.  
 



10.6​ Geraerts is not liable for any shortcomings of third parties engaged and 
excludes the applicability of Article 6:76 of the Dutch Civil Code.  
 

10.7​ Geraerts also accepts no liability for damage resulting from defects in 
materials supplied to Geraerts by an external supplier and delivered by 
Geraerts to the client. Geraerts has no other obligation than to assist the client 
in the handling of complaints and any claims for damages from the supplier.  
 

10.8​ Without prejudice to the provisions of Article 6:89 of the Dutch Civil Code, the 
right to compensation expires in any case 12 months after the event or 
omission (performance) from which the damage directly arises and for which 
Geraerts is liable. 

Article 12​ Dissolution 

12.1​ Geraerts has the right to dissolve the agreement extrajudicially with immediate 
effect by means of a registered letter in at least the following situations: a) if 
the client is declared bankrupt or granted a suspension of payments, b) a 
request to this effect is submitted to the court, c) if the client is liquidated or if 
its business activities are (largely) ceased or d) if assets belonging to the client 
are seized. 
 

12.2​ In the event of (premature) termination or dissolution, all claims of Geraerts 
against the client become immediately and immediately due and payable. 
 

12.3​ If the client does not fulfil its obligations arising from the agreement and this 
non-performance justifies dissolution, Geraerts is entitled to terminate the 
agreement immediately and with immediate effect without any obligation on its 
part to pay any compensation, while the client is obliged to pay compensation 
or indemnification because of an attributable shortcoming.  

Article 13​ Applicable law and disputes 

Dutch law applies to all agreements concluded with Geraerts. The provisions 
of the Vienna Sales Convention do not apply. Disputes will be settled by the 
District Court of East Brabant, the Netherlands.  
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